
CAREER OPPORTUNITY
Position Title:
Service Technician / Service Manager

Office:


Tempe, AZ

Scope:

Responsible for planning, coordinating and controlling the Service Department which includes on-site and in-house installation, maintenance and repair, service contracts and supplier services.

Responsibilities:

1. Responsible for preparing annual departmental budget and controlling expenses.

2. Provide customers with quotes on their service, parts and repairs.
3. Trouble shoot customer and service related issues.

4. Coordinate warranty claims with suppliers.

5. Manage service work orders, servicing billing and parts inventory.

6. Establish and maintain any certifications required for Bender Associates, Inc. to maintain and increase the service business.

7. Establish promotional service prices and literature.

8. Promote, maintain and support service contract program.

9. Provide an environment for continual improvement and implement changes.

10. Ensures that the department adheres to all company-established policies and procedures, safety and legal guidelines.

Requirements:

1. Experience with mechanical systems, electrical systems, optics, metrology, calibration, microscopes, computer hardware and computer software.

2. Must have excellent problem solving and critical thinking skills.

3. Excellent interpersonal skills and ability to handle multiple tasks at one time.

4. Technical Degree Preferred

5. The ability to travel throughout the territory.

6. Ability to lift 35 pounds.

If interested submit resume with salary history to phil@benderassoc.com or fax to (480) 820-1337.

